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LET’S TALK 
ABOUT TAX, 

BABY…

NOT A VERY SEXY SUBJECT, BUT AS THE GOVERNMENT 
PLANS TO MAKE TAX COLLECTION DIGITAL BY 2020,  

IT IS A SUBJECT THAT NEEDS ADDRESSING. WITHIN THE 
NEXT FOUR YEARS ALL BUSINESSES WILL BE EXPECTED 
TO UPDATE AND PAY THEIR CORPORATION TAX AND VAT 

ONLINE – BUT WILL IT MAKE SALON LIFE EASIER?

“I like that Iʼll know whatʼs 
going on all the way through 

the year, rather than just when 
my tax bill comes through. 
Move with the times – change 
is good!”
KY WILSON

BY 2020 ALL BUSINESSES will be expected to 
update and pay their corporation tax and VAT online, 
doing away with the need for a yearly paper tax 
return. Government claims this will make life easier 
for small businesses by helping owners to stay on top 
of their tax affairs, so they are less likely to be caught 
out by unexpected tax bills. 

It is also stating that this change will not mean 
businesses being forced to submit or pay four tax 
returns a year, as was originally feared (though some 
still believe this is the inevitable progression). But 
hair industry figures are less convinced. 

“We’re worried about the increased administration 
for those who will have to do online updates 
themselves and what support will be provided for 
those whose businesses aren’t online,” says Hilary 
Hall, chief executive of the NHF. 

This is backed by figures from HMRC, which 
claims two in every five self-employed workers are 
either unable to use the internet or need help using 
government services online.

To find out more, we asked our Twitter followers 
to answer a short survey to find out how many salon 
owners knew about the plans to digitise tax and if 

they already used 
the online tax 
return system. A 
majority said they 
already did their 
tax returns online 
but were unaware 
of HMRC’s plans. 
Of those, 60 per 
cent were worried 
about the extra 

administration and costs this could create. According 
to the NHF, about half of its members have an 
accountant or bookkeeper who will complete the 
updates online for them, but it doesn’t doubt that it 
will come with a cost.

 “I’m not worried about our business as such, but it 
would undoubtedly incur more administration work 
from our accountants,” says Gary Hooker, co-owner 
of Hooker & Young. “Businesses that are not VAT 
registered, or that are on different VAT schemes, will 
find it a nightmare as this will have a cost to their 
business and also increase accountancy fees.”

As well as this extra charge, there is the fear of 
being fined for missing deadlines. Currently, fines of 
up to £100 are imposed for being a day late in filing. 

The first steps of the change will be set in motion 
from next April, when businesses can voluntarily 
set up a digital HMRC account through which they 
will be able to submit returns digitally. Compulsory 
changes will begin from summer 2018.

HMRC believes that the coming changes will 
create a tax system that is more effective, more 
efficient and easier for taxpayers, but whether it 
achieves this for small business owners remains  
to be seen. Despite this, what salon owners can do in 
the interim is be prepared. HMRC has put together a 
series of videos and webinars explaining the changes 
and how they will work in practice.
To find out more, visit HMRC making tax digital 
resources at http://bit.ly/2bwgBp6 and 
http://bit.ly/1I6p67T and government guidance for 
small businesses at http://bit.ly/2bx8cHG

“I usually do my 
tax return the day 

before the deadline, 
so I might panic four 
times a year instead!”
VICTORIA JOHNSON

“Hand your tax and 
accounting over to the 

people that know what  
theyʼre doing. However, it’s 
also a good excuse for 
accountants to charge more.”
PAULA GROCOCK

SEE MORE For more real business 
support, book your tickets for 
Salon Smart 2017! See page 42


